E¥TerraCom

TerraCom, Inc.

401 E Memorial Rd.

Suite 500

Oklahoma City, OK 73114

VIA FCC ELECTRONIC COMMENT FILING SYSTEM (ECFS)
10/17/2011

Ms. Marlene Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: NOTICE OF WRITTEN EX PARTE COMMUNICATION — WC Docket Nos.
11-42, 03-109 and CC Docket No. 96-45.

Dear Ms. Dortch:

TerraCom, Inc, an ETC since 2004, remains dedicated to both bringing the availability of
these important programs to low-income consumers as well as ensuring their long-term stability.

On October 3, 2011, the Link Up for America Coalition announced its Code of Conduct.
The ex parte indicated that TerraCom, Inc. has joined the many ETCs who have committed to
abide by the Code of Conduct. Iam now pleased to announce that TerraCom, Inc. also plans to
participate in the Coalition’s pro-active interim Pooled Lifeline/Link Up de-duping process.
TerraCom, Inc. is committed to work with its industry partners and the Commission to eliminate
waste, fraud and abuse in these vital low income programs.

Respectfully submitted,

Dale Schmick
Vice President
TerraCom, Inc.



